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Customer Service at the
Library

Information Liberacy for
the 21st Century Learner

Library Challenges &
Opportunities
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Library Challenges &
Opportunities

Library Education

Making the Experience
Meaningful & Memorable

Reaching At-Risk High
School and Community
College Students

Tools of Engagement:
Attracting and Engaging
Library Users

Library Spaces: Future
Needs

The Relevance of Libraries
in a Digital Age

Library Transformation:
Making It Happen

Facing New Realities

1/1/2008

6/2/2006

5/9/2008

5/7/2008

5/11/2007

3/23/2007

4/27/2007
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Library Future - Staying
Ahead of the Curve
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Cataloging: New
Perspectives

4/8/2011

Free Content for Library
Collections 3/11/2011
Redesigning Today's Public
Services: Focus on
Reference 11/12/2010
Technology Trends in
Libraries: Tools, Skills,
Staffing and Training 4/9/2010
Information Literacy
Education: A National
Overview 3/12/2010
Cataloging: Where are we

2 ina?
now? Where are we going* 2/119/2010

Making the Best of a
Shrinking Budget: Creative
Practices in a New Economy  1/29/2010

Millennials in the Library
11/13/2009
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Network of Illinois Learning ©opyright in the Digital
Resources in Community

Library 2.0 and Beyond -
The Best from the Web

NextGen Librarianship -
Where Do We Go from
Here?

Libraries, the Universe, &
Everything: Serving
Immigrant Populations
Libraries, the Universe, &
Everything: Always a River,
Sometimes Library

An Update

4/13/2007

2/9/2007

4/7/2006

2/3/2006

6/1/2007
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